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USER GUIDE FOR RECERTIFICATION  
Please contact us if you have any questions during this process.  

Natosha Frost|Provider Support Specialist|nfrost@westcondd.org|937-726-5276 
 

Note: There is a non-refundable application fee of $125 for Independent Providers.  The fee must be paid with a credit 
card or electronic check at the same time as application submission. 

 

To start the Recertification process, you will start in the PNM system (Medicaid) and then be 
routed to PSM (DODD) to complete the application. 

 
1. To begin, navigate to the Provider Network Management (PNM) system by using the access link 
(https://ohpnm.omes.maximus.com/OH_PNM_PROD/Account/Login.aspx), enter your OH|ID User ID, and  
Click Next.  

 
 
2. You will be redirected to the OH|ID login page. Log in with your username and password. Click Log in.  

 
 

mailto:nfrost@westcondd.org
https://ohpnm.omes.maximus.com/OH_PNM_PROD/Account/Login.aspx
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3. Check the box next to Yes, I have read the agreement, and WAIT.  

 

 
 
 
4. The PNM landing page will load.  

 
 
 
 
5. From the PNM landing page, click Reg ID or provider name of the application/profile you wish to access.  
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6. The Provider Management Home screen will appear. Click the plus (+) sign next to Enrollment Actions.  

 
 
7. Click Begin DODD Enrollment Profile Update (if no current DODD applications are open) or Continue 
DODD Enrollment Profile Update (if at least one DODD application is open) in the expanded options.  

 

 
 
 
 
 
 

If you do not have the option your recertification window may not be open or you need to have PNM 
add this option. Call 1-800-617-6733 Opt 4 for assistance. 
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At this point PNM should redirect you to PSM. You will start off on the Provider Dashboard.  

 
From here, you can access Certification Applications.  If it is time to recertify the top option will be the 
recertification application. Click on it.  
 
You will then be taken to the Pending Certification Applications Screen.  
1. To access the application from the beginning of the application, click the Application Number directly.  
2. To access the application from where you left off when you were last editing the application, click the Status 
of the application.  
3. To access supplementals, click the Supplemental Status name directly.  

 
 
After clicking the Application Number PSM will take you to the application.  
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PSM Application Directions 
 
1. Getting Started. Read and Click Continue.  

 
 
2. Demographics. Fill out your address then click the green Save and Continue box.  

If your home, billing, mailing, and alternative address are the same you can click each box and 
the system will prefill each section with your address. 
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3. Services. This screen should populate with all the services that you are already certified to 
provide. Click Save and Continue.  
 
Note: the services you provide will determine what documentation you will need to upload into the 

application. 

 
 

4. More Information. Answer all questions that are not prefilled for you.  
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5. Upload the required documents. Then click Save and Continue.  

 
Note: You may be asked to upload the following documents: 2-hour required annual training, 6-hour 

training, current CPR and First Aid, Driver License, Updated W-9 (signed and dated). If you are billing for 
transportation, you will also need an updated Driver Abstract and a copy of your auto insurance card. 

 

 
 
 
 

6. Pay the Certification Fee. You should be redirected to pay the fee with a credit card or electronic 
check. If the system does not load the screen go back to PSM home page and click the red box 
“Fee Payment Information”  

 
 
Note: Your application is not complete until you pay the fee and get the “application successful screen”.  
 

 

 

 

 

 

 

 

  


